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Statistical Summary of Environmental Complaints 

Reporting 

Period 

Environmental Complaint Statistics 

Frequency Cumulative Complaint Nature 

1 August 2023 

 –  

31 October 2023 
1 4 Air 

 

 

Statistical Summary of Environmental Summons 

Reporting 

Period 

Environmental Summons Statistics 

Frequency Cumulative Details 

1 August 2023 

 –  

31 October 2023 
0 0 N/A 

 

 

Statistical Summary of Environmental Prosecution 

Reporting 

Period 

Environmental Prosecution Statistics 

Frequency Cumulative Details 

1 August 2023 

 –  

31 October 2023 
0 0 N/A 
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Interim Report on Environmental Complaint 

Project Title Proposed Desalination Plant in TKO Area 137 for Contract 13/WSD/16 

Mainlaying in Tseung Kwan O 

Source of Complaint Email from EPD to WSD dated on 21 September 2023 

Location of Incident  Construction Site between Po Hong Road and Ling Hong Road 

Complaint Code 13/WSD/16_C004 

Complaint description EPD has received a complaint lodged by a member of public regarding the 

emission of dark smoke from a WSD construction site between Po Hong 

Road and Ling Hong Road on 21 September 2023. 

Investigation finding Our Environmental Team under WSD Contract No. 13/WSD/16 received 

the complaint case on 21 September 2023 and carried out the complaint 

investigation on 22 September 2023.  

 

Site investigation at the concerned area (Pit Y) has been carried out by ET 

on 22 September 2023. An excavator, suspected of being related to the 

complaint, was found in Pit Y. The contractor was requested to turn 

on the excavator so as to observe if there is any dark smoke emission. 
No dark smoke was observed while the excavator was in operation (the 

photo records for investigation shown in Appendix B1).  

 

After receiving the complaint, contractor and sub-contractor arranged a 

maintenance work for the excavator on 25 September 2023 (the photo 

records for maintenance work shown in Appendix B2) and moved the 

excavator to the workshop for further repairs on 28 September 2023 (the 

photo records for maintenance work shown in Appendix B3). 

 

Contractor provided the fuel purchase record and the diesel testing result, 

which shows the diesel used is Euro 5 diesel in Appendix C. 

Actions taken / to be 

taken 

The contractor has been reminded to check and maintain the machineries 

regularly to prevent any potential pollution and stop using the machineries 

if the condition could not be improved. 

 

Moreover, ET will perform spot checking on the concerned area the 

implementation status of mitigation measures. Contractor is reminded to 

comply with all regulations and requirement stipulated in the EM&A 

Manual. 

 

STATUS OF COMPLAINANT: *Follow-up/Closed 

Prepared by: Alex Leung Certified by: Jacky Leung 

Designation: Environmental Team Member Designation: Environmental Team Leader 

Signature: 

 

Signature: 

 

Date: 6 October 2023 Date: 6 October 2023 
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Appendix A – Site Layout of Concerned Area  

 

13/WSD/16 Pit Y 
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Appendix B1 – Photo Records from investigation 

No dark smoke was emitted during the excavator operation on 22 September 2023. 

 

NRMM label for the suspected excavator and other machinery being used on-site. 

 

 

22/9/2023 
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Appendix B2 – Photo Records of Maintenance Work 

Maintenance was carried out on 25 September 2023 

  

 

 

 

25/9/2023 

25/9/2023 
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Appendix B3 – Photo Records of Maintenance Work 

Removal work of excavator on 28 September 2023 

 

 

 

  

28/9/2023 

28/9/2023 
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Appendix C –Fuel Purchase Record and Latest Diesel Test Result 
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